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1 Four threads to weave (Preventive Mediation)

— U0 0DIITNODI(Mediation without 3rd Party)
— L00D00I0IIOU0DUI0DiDiD DUiN0l(Mediation without Professional Mediator)
— UI0000I0DIO0DIDOI(Mediation without Event)

Hin0oibIooiQioinibIStrategic Management of Organizational Conflict)
2 Pulse Conversation as an Agent of change in Mediation (Simply the best
Discovery of the Century)
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3 Pulse Model for Responding to Change
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5 Pulse Productivity
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6 Explaining Labour Act 2003, (Act 651)

Conflict

is destructive and if
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left untreated can affect co
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